
Frequently Asked Questions - New Students 

A new student to Tamalpais Union High School District (TUHSD) is a student who has never attended a TUHSD school, or 
was not enrolled in TUHSD at the end of the previous school year. 

Do I need to create an account in PowerSchool Enrollment? 

Yes, you will need to create a PowerSchool account. You will need an active email account (that is checked regularly) to 
access and use the online registration system.  

Please note: If you have more than one student, you will only need one PowerSchool account. After registering one 
student, you’ll be able to use that same account to complete your next student’s registration.  

If you used InfoSnap or PowerSchool Enrollment in a previous school district, you might already have a PowerSchool 
Enrollment account associated with your email address.   If you don’t remember the password, you can use the Forgot 
Password feature to reset it.  Then you can begin the registration process by choosing “Start a New Form”. 

 
Do I have to answer all the questions? 

All questions marked as required must be answered. Please do not skip questions! While you can go back to any 
question, reviewing your student’s data and answering the questions in the order provided will make completing the 
process much easier.  

 
What if I make a mistake? 

No worries! If you would like to make a change prior to submitting the form, you can navigate back to the page using the 
“Previous” and “Next” buttons. Or, if you are already on the Summary page, just click on the underlined field to return to 
that section. 

If you have already submitted the form, and wish to make changes, you will need to contact the Counseling Secretary at 
your student’s school, so they can make the changes for you. 

 
I’ve completed the form, but it won’t let me submit it. What happened? 

If you cannot click the “Submit” button, please review the pages that don’t have a green check mark in the Status 
column, and enter the required information.  

A common issue involves the “guardian” and “emergency contact” fields:    You CANNOT enter the same contact 
information for emergency contacts that you enter under guardians. You must assign additional individuals (such as 
family members or close friends) as your emergency contacts. This is required because if guardians cannot be reached 
during an emergency, schools must have other contacts to call. Please know that guardians would always be contacted 
first, before other emergency contacts are called.   

 
I set up an account, but forgot my password. Help!  

To retrieve a password, select the “forgot password?” link on the PowerSchool sign-in screen. From there, you will be 
asked to enter the email address you used to set up your account, where a temporary password will be sent to you. 



Another method would be to answer the security questions you established when you signed up for PS Enrollment. 
Once your questions have been answered, you’ll be able to immediately enter a new password. 

 
Help! I’m experiencing difficulties that are not covered in these FAQs! 

Please contact the appropriate person at your school of enrollment: 

Drake High School / HS 1327 
Sandy Howard, Counseling Secretary, showard@tamdistrict.org (415) 458-3434  

Tam High School 
Jane Shapiro, Counseling Secretary, jshapiro@tamdistrict.org (415) 380-3537  

Redwood High School 
Simone Davis, Counseling Secretary, sdavis@tamdistrict.org (415) 945-3626 
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